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[CRITICAL AND URGENT]

Request for inspection of
Petzl low-stretch kernmantle ropes

Petzl Crolles, France, July 24, 2020
Dear Customers,

We are issuing a request for your inspection of the Petzl low-stretch kernmantle ropes identified
below with a serial number in the following range:

18 C 0000000 000 < Serial number < 20 H 0000000 000

The affected ropes are:

« AXIS 11 mm

« ASAP’AXIS 11 mm
« PARALLEL 10.5 mm
« VECTOR 12.5 mm

* RAY 12 mm

« SEGMENT 8 mm

+ CLUB 200 10 mm

* PUSH 200 9 mm

*+ TOP 9.8 mm

* LEAD 9.8 mm

+ Kits that include these ropes
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If you own any of these ropes, we ask that you immediately inspect them in accordance with the
operating procedure document on Petzl.com and register the inspection result in accordance with
the operating procedure document on Petzl.com.

The inspection we are asking you to carry out fulfills certain criteria from the detailed periodic
inspections you must carry out at least once every 12 months. If you encounter any difficulty
carrying out the inspection, please contact us.

We are available to answer any questions you may have, and sincerely apologize for the
inconvenience.

Best regards,

www.petzl.com
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